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LOCK REQUEST
Portal Pipeline  |  Step-by-step instructions

1. Rate Lock Request will be on the left side 

2. Check your program Eligibility 

3. Validate the Loan Program and click Get Pricing

4. Select the rate to lock and click Request Rate Lock
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From the left-side menu of the loan file, 
select Rate Lock Request.

BEFORE CONTINUING

Confirm that you have selected the correct loan 
file.
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Review loan information

Check borrower names, loan terms, property 
details, and program information.

Check your program Eligibility

Located at the bottom of the page.
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Validate the program and click Get 
Pricing
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Select the rate using the radio button

Double check the selected rate and pricing before 
clicking on Request Rate Lock button.
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