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Appraisal Order Button
Go into the file and locate Appraisal Order 
on the left side of the pipeline page. 



NMLS 9612

CANDY 2.0  |  JOB AID

Mercury Portal

Loan Registration Job Aid  •  November 1, 2026 16 / 17

APPRAISAL ORDER
Order the appraisal through the Mercury 
Network link in CANDY. Existing Mercury 
credentials will work if not click on Sign Up 
to create a new one.

The AMC sends a payment link after ITP is 
signed.



NMLS 9612

CANDY 2.0  |  JOB AID

After registration

Loan Registration Job Aid  •  November 1, 2026 16 / 17

APPRAISAL PORTAL SCREEN
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